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Mepexopn k co3aaHnio HOBOro NPodunst KNMeHTa BbINOMHSETCA Mo kHonke AHKeTa. Ha cTpaHuue co3gaHua npoduns KNneHTa, psagoM raBHbIM MeHH0, pacrnonoXeHa naHesnb HaBurauum no KOMnoHeHTaM npodunsi:
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Mpodunb knueHTa MoXeT BbITb Co3aaH ABYMs cnocobamu:

1. BKenpecc-perncTpaumns — GbICTpoe cosgaHne NPouns KNMeHTa ¢ 3anorfiHeHUeM MUHUMANBHOMO KOSIMYECTBa noneil, JOCTYMNHOE Mo KHOMKe SKCMpecc-perucTpaums:
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KoHdurypaumsa nonen aHkeTbl AN aKCnpecc-perucTpauum AocTtynHa B pasgene Hactpoitkn — KOMnoHeHTsl — Qkenpecc MHopMaLums.

2. CospaHue NpouNA KNUeHTa No aHKeTHbIM AAaHHbIM — NPV TakoM cnocobe co3paHus npocpuns B nons opMbl BHOCUTCA BCA NPeAoCTaBNeHHast KMMEHTOM B aHKeTe MHdopmaums:

1) Okcnpecc-aaHHbIe:
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damunma — hamunusi yyactHuka nporpammel nosineHoctu (YI).

Nmsa — nma YOI

OtyecTBO — OT4ecTBO YII.

Mo6unbHbIl TenedoH — Homep MobunbHoro TenedoHa YMJ1, KOTOpLI OH XXenaeT 3aperucTpupoBaTh B NporpaMme NnosiribHoCcTU. B aanbHeiwem, 6yaeT BaxHO ykasblBaTb UMEHHO 3TOT HOMEP, T.K. 3TO BTOPOMW MO 3HAYUMOCTH
(nocne kapTbl) NapameTp uaeHTUdUKaumm knueHTa B cucteme. Popmat npedmkca Homepa TenedoHa MOXHO BbiOpaTh U3 BAapUaHTOB, NPeANoXeHHbIX cuctemoit (Poccusi, YkpauHa, Benapycbk n KazaxcraH). MoxHo Takxe BBECTU
HoMep TenedoHa B cBobogHoM chopmaTe.

B uensax rapaHTMpoBaHust 6e3onacHocTu onepauuii Ha 6GOHYCHOM cYeTe KNWEHTa, a Takke NPoYMX MaHUNynsumin B ero npoguie, Homep MoGunbHOro TenedoHa, ykasaHHbI KNMMEHTOM NpU PeErMcTpaummn B nporpamme NnosinbHOCTY,
HeoGxoaMMO noATBepAUTb. CaenaTth 3TO MOXHO OZHVM U3 CrEAYOLLUX CNOCOGOB:

3arpyaunTb Npu3Hak NOATBEPXXAEHHOro HoMepa TenedoHa BMecTe ¢ MHopmaumen o knueHTe Yepes API;
4yepes NUYHBIN KAaBUHET B MOBUNBHOM NPUIOXKEHUN CUCTEMBI NOANBHOCTU (MOKynaTenb AENAET 3TO CAMOCTOSTENBHO);
nonb3oBaTtenb NUYHOro kabuHeTa Beb-nHTepdeiica LOYA ¢ npaBaMu agMuHMCTpaTopa Unu onepatopa MOXeT yKkasaTb HOMep TenedoHa KIMeHTa Kak NoATBePXKAEHHbIN BPY4YHYH, NOCIeE Yero COXpaHUTb M3MEHEHNS B
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® npu pernctpauum Hosoro YIJ1 B 4eke no HoMepy TernedoHa Ha kacce Unu Npu NoMbITKE CrIMCaTh ONPeferieHHoe KonuyecTBo BoHYCcoB ¢ 6oHycHoro cyeta YIJ1.
CBefieHus 0 TOM, Kak, kem U koraa 6bin noaTsepxaeH Homep TenedoHa KNWEHTa, 3anuChbiBaOTCS B XKypHaI U3MEHEHUA.
MpumevaHust:

® Ecnu Homep TenedoHa 6bin NoaTBEPXKAEH B NpoLecce 0hopMIIEHUs Yeka, KOTOpbIi 6bin BNOCNEACTBAN aHHYNMPOBAH (MU MO HEMY NPOWU3BENM MOSHbIN BO3BPAT), (PakT BanNMAHOCTU TENedOHHOro HoMepa He aHHyIMpyeTCs.
® Ecnu knneHT notpebyeT cnmcatb 6oHychl ¢ ero cuéta, LOYA 3anpocut Koa NOATBEPXAEHUS, Aaxe eCriu paHee npu 0dhopMIIEHUM STOO e YeKa KOA YXKe 3anpalumsarcs npyu perctTpauum B Hem KrimeHTa kak Hosoro YIJ1.

E-mail — agpec anektpoHHon noytsl YIJ1.
MpeanoyTUTENLHO — NpeanoYTUTENbHbIN cnocob onoseleHns YT o npoBoAMMbIX KaMnaHusix. Bo3amoxHble BapuaHThbl:
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- E-Mail

- Viber

- SMS

- YEK (coobLieHus B Yeke)

- WEB (push-coobLueHus Ha caite).
MonyuaeT peknamHyto Email pacchinky — paspeluexune nnu sanpet Ha email-paccbinky (no ymonyaHuio HaxoauTcs B nonoxeHun fla).
MonyyaeT peknamHyio SMS paccbinky — paspelueHue unm 3anpet Ha SMS-pacchifiky (N0 yMonyaHuio HaxoauTcst B nonoxexun fa).

B pexwume no6aBneHust aHkeTbl Unu pefakTMpoBaHua NPodunsa KNneHTa Takke OO0CTynHa HacTpovika Otkas oT 6yMa)KHOI'O Yyeka, peanusyoliada npaBo nokynaTtens 0Tka3aTbCA OT HanevYataHHOro 6yMa)KHOF0 Yeka Ha Kacce un
NONy4YnUTb ero B ANeKTPOHHOM Buae Ha cBoW email-a,qpec. [aHHbIN napameTp 0T06pa>KaeT09| B npocpmne KIeHTa TOJIbKO Nocrie ero CoOXpaHeHus:
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[anee moryT cnefosaThb Ntobble KACTOMHbIE MOJIA, CO3AaHHbIE NOMNb30BaTENEM COMNMAacHO ero Hyxaam.
Pedbep — npusHak yqactus knvueHTa B peceparnbHoii nporpaMmme LOYA unu cebirnka, no KOTOPOoW MOXHO co3aaTb Npodunb yyacTHUKa pedepanbHoi nporpammbl LOYA.
JIoANBHOCTB — BbIYMCASEMbIN UCXOAA U3 UCTOPUM NOKYNOK YPOBEHb NMOSNBHOCTU KINIMEHTA, BblpaXeHHbI B NpoLeHTax.

HacTpoiika cocTtaBa nonen Ans aHKeTbl 3KCNpecc-AaHHbIX A4OCTYMNHa no agpecy: Hactpoiikn — KoMnoHeHTb! — 3kenpece uHdopMaums.
MpuMeyaHus:
1. Cornacue Ha nonyyeHne SMS-paccbinku sBNsSieTCsi cornacnemM Ha nony4venve Viber-paccbinku.

2. B LOYA cyuwiectyeT aBa Buaa SMS-paccbinok: peknamHasi (0T KOTOpOW KIMMEHT MOXEeT 0Tka3aTbCsl) U MHopMaLMoHHas (06s3aTenbHa Af1s BCEX KMMEHTOB No ymonyanuto). Ecnu npu BeiGope npeanoYMTaeMoro kaHana cesasu
KNWEHT oTKa3sbiBaeTcs oT SMS-pacchinku, oH nepectaeT nonyvatb SMS-coobLueHns pekrnamMHOro xapakrepa, o4HaKo, BCe e NonyynT uHgopmaumoHHoe SMS B cniyyae aBTopr3aumm Ha Kacce no HoMmepy TenedoHa (ecnu Takas
HacTpoika bbina n3HavanbHO akT1BMpoBaHa Npu NPMOBGPETEeHU NPOrpamMMHOro NPoAyKTa).

CuYéT — Homep cyeTa, KOTopbIi ByaeT NpuBA3aH K co3gaBaeMoMy NPOcUIo KNeHTa.
KapTbl — HoMepa KapT KnuneHTa, koTopble ByayT NpuBs3aHbl K CO3aaBaeMoMy Npodunio KNMeHTa, 1 ux Tekywuii CraTyc (ucxoaHas, BblaaHa, 3abrnokupoBaHa, apxus).
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Kak npaBumno, KIMeHT cHavana nomny4yaeT Ha Kacce Ye BbiNyLLEHHYI0 B paMKax HOBOTO TUpaa NiacTUKOBYIO KapTy C KOHKPETHLIM NOPSAKOBBEIM HOMEPOM 1 ByMaxHYI0 aHKETY, KOTOPYHO OH JOMMKEH 3anOfHUTb U OCTaBUTb COTPYAHUKY
mMarasuHa. Mo3xe, COTpyAHUK Mara3vHa co3gaeT HoBbI Npodunb knneHTa B LOYA 1 Bpy4Hyt0 BHOCWT B HETO BCHO MH(OPMALIMIO U3 aHKETbI, BKNOYas HOMEP BblAaHHOW KIIMEHTY NIacTUKOBOWM KapTbl NOSNIbHOCTU. HoMep KapTbl Takke
BHOCUTCS BPYYHyto. B nocrnegHee BpemMs Takol TpaauUMOHHbIA MeTo permcTpauum Hobix YIJ1 nocTeneHHo oTXoauT Ha Topow niaH. Ha cMeHy emy npuxogsaT "MobunbHble" coTpyaHukM, cBoboaHO nepeasuratoLmecss no MarasuHy ¢
nnaHweTaMu, Ha KOTOPbIX OHY MIHOBEHHO CO3Aal0T NPOUIUN HOBBIX KNMeHTOB NpsiMo B LOYA 1 BbICTPO BHOCAT B HUX BCE AaHHbIE O KaXAOM NoKynaTene ¢ ero crnos, 6ykBanbHO Noka TOT CTOMT B ovepeau Ha kacce. B Takux
cnyyasix, NNacTykoBas kKapTa Kak TakoBasi MOXeT BOBCE He BblAaBaTbCs MOKynaTernto, 8 MrHOBEHHAas NpMUBSA3Ka ee HoMepa K co3fgaBaeMoMy NPoduIio KNMeHTa ocyLlecTsnsieTcs Boibopom onuun [a B napameTpe [lobaBreHne
cB0GOAAHOM KapThi:
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[aHHas onumsi OCTyNHa Kak Npu Co34aHUM NOMHOLEHHOro Npodunst KIUEHTa, Tak 1 B PEXVME 3KCMPeCcc-perucTpaLmu.
2) Cou.-aeM. faHHble:

[ata poxaeHust — nata poxaexus YIJ.

Mon — My>CKON/)EHCKNIA.

Mcnonbayet aBToMOGUNb — na/HeT.

MeHcroHep (aBTOMaTUYECKMIA NPU3HAK) — MpUcBanBaeTcs No (akTy AocTbkeHus YT1J1 onpeaeneHHoro BospacTta.

CeMeitHoe NoroXeHWe — XONOCT/HE 3aMy>XeM UM KeHaT/3aMy>KeM.

CoumarnbHoe NonoXeHUe — BbinaZatoLuii CMCOK BapuaHTOB, HACTPauBaIoLLMXCS NMPW BHEAPEHWUM NPOrpaMmbl NOSNbHOCTU. OOMH KIMEHT MOXET GblTb OTHECEH Cpa3y K HECKOJIbKMAM rpynnam. [aHHbIi Npu3Hak MoXeT ObiTb
1cnosnb3oBaH NpU CO34aHUM rpynn KIMMEHTOB ANs 3anycka kamnaHuid.

Hdetn — ®NO, non n fata poxaeHus aeten (kHonka Jo6aBuTtb pebeHka).

J[loMallHue XUBOTHbIE — BUZ, ONMCaHUE W KNUYKa AOMaLUHEro nuToMua (kHonka flo6aButb nutomua).

Hactpoiika coctaBa nonen ans komnoHeHta Cou.-AeM. AaHHbIe JocTynHa no agpecy: Hactpolikn — KoMnoHeHTs! — Cou.-AeM. faHHbIe MoKynaTens.

3) AgpecHble fiaHHble:
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CrpaHa — cTpaHa npoxwusanus YMJ1.

PaitoH — paiioH npoxueanus YT/ (Bo3MoxeH BbIGOp M3 BbiNagatoLLero Cnmcka).

Ynuua — Ha3BaHue ynuupl, Ha KoTopoi npoxusaeT Y.

Koprnyc — Homep koprnyca 3gaHust (npu Hanuyum).

MHpeke — nHgekc mecrta xutensctaa YIJ1.

PernoH/O6nactb — pervioH npoxueanus YMJ1 (Bo3aMoxeH BbIGOP U3 BbinagatoLLero cnncka).
[opon/HacenéHHbiii NyHKT — ropog, B KoTopoM npoxwusaeT Y1 (Bo3aMoxeH BbIGOp 13 BbinadatoLero cnvcka).
Jdom — Homep goma.

KesapTtupa — Homep KBapTupbI.

HacTpoika coctaBa nonen anst KOMNoHeHTa AgpecHble AaHHble JocTynHa no aapecy: HacTpoiku — KoMnoHeHTbl — AgpecHble faHHbIe MoKynaTens.
4) KoHTaKTbl:

CraunoHapHbIii TenedoH — Homep cTauuoHapHoro TernedoHa (B AOMOSHEHUE K MOGUbHOMY).
Hanunume JIK — umeet nu YTJ1 nuyHbIii kabuHeT Ha caiTe TOProBol CeTu, peanuayioLleit MapkeTuHroBble MexaHunambl LOYA.
JIorMH — norvH, ncnonb3yembli Ans BXxoda B NU4YHbIN kKabuHeT (B crnyyae Hanuuns y YIMI1 nnyHoro kabuHeTa).

HacTtpoiika coctaBa nonen ans komnoHeHTa KoHTakTbl 4ocTynHa no agpecy: Hactpoiiku — KoMnoHeHTsl — KoHTakTel nokynaTens.
5) MpennoyteHus:
[ononHuTenbHbLIe YCNyru — BUA ONONHUTENbHON YCnyru, koTopas byaeTt npegoctasnstbesa Y. [lonyckaetcs gobaBneHne HeCKONbKNX MyHKTOB.
Hactpoiika coctaBa nonen gns komnoHeHTa lNpeanoyteHus foctynHa no agpecy: Hactpoikn — KomnoHeHTsl — MNpeanoyteHus nokynarens.
6) CnyxebHasa nHdopMaums:

MecTo perucrpauum — ToproBas Touka, rae KnmeHT Obin 3aperncTpupoBaH Ans y4acTusi B IporpaMMe fMosinbHOCTU.
Mpu3Hakn MoLLeHHUYecTBa — Ja/HeT.
KaTteropus knmMeHTa — ecnu KIMeHT BXOOWT B Kakyto-nnbo KaTeropuio, To crneayeT BolibpaTh 13 BbiNaatoLLlero cnncka ee HassaHue.

CnyxebHas nHdopmaLms O KNMeHTe BbIBOAMTCSA Ha 3KpaH Kaccupa B npoLiecce ohopMneHust Yeka ans sapernctpuposarHHoro B LOYA YTJ1. Beibpatb, kakyto nHOopMaLmio nokasbiBaTb U Kakne KOMMEHTapun K Heln oTobpaxaTtb Ha
3KpaHe kaccypa, MOXHO B HACTPOIkax COOTBETCTBYHOLLLEro KOMMNOHeHTa no agpecy: Hactpoiikn — KomnoHeHTbl — CrnyxebHas nHdopmMauumst.

MomumMo nepeyncneHHbIx, B Jo6aBnseMom HOBOM npodhune KNMeHTa Takke OTPaxaloTcsl KOMMOHEHTbI, HacTpanBaeMble NMbo B pasaene Kamnanuu, nnbo B pasgene KomnoHeHTbl nHTepderica LOYA. VisameHeHre HacTpoek AaHHbIX
KOMMOHEHTOB MOMHOCTBIO HEJAOCTYMHO NPY CO34aHUM HOBOTO NPOUIIS KIIMEHTa 1 OCTAeTCsl NMOMHOCTBLIO UMM YaCTUYHO HEJOCTYMHBIM B YXe CO34aHHOM npodune KimeHTa.

B npodune knveHTa Takke MOXKHO PasMecTUTb ero poTorpaduio, Ans STOTO HY)XXHO KMMKHYTb MO CCbifike M3MeHUTb )OTo B Havasne CTpaHuLbl U B OTKPLIBLUEMCS OKHe BbiGpaTh hoTorpaduio KnmeHTa.

Y106kl NPOBEPUTL NPaBUMBHOCTL 3aMONHEHWS NMONEN B CO34aBaeMoM Npodune KNUeHTa, HaxmuTte kHorky MpegnpocMoTp:
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B pexvme npeanpocMoTpa Ha akpaH GyaeT BblBeeH roToBbIN NPodunb KNUEHTA, AaHHbIE MO KOTOPOMY eLLe He COXPaHeHb! B NporpamMe.
Ecnun uHdopmaums B nonsix ykasaHa HEBEPHO 1 TpebyeTcs AOMONHUTENBHOE PeAaKTUPOBAHWE, HaXXMUTE KHOMKY OTMEHUTb, YTOObI BepHYTLCS K hopMe co3fdaHust npoduns.

Ecnu BBeaeHHast MHopMaLust KOPPEKTHA, HaxXMUTE kHOMKy COXpaHUTb — PSLOM C KHOMKOM NOsSIBATCA criedyioLuee coobLueHve:

’® LOYA Knnentbl < MNpocmoTp + MHGO o kneHTe

\/ Knuwent Bacunwmii Mnobun gobaenen!

4  Ankera SKcnpecc-aaHHble -

[ns cosganns npodunst Hosoro YT 4ocTaTouHo 3anonHUTL Tonbko nonst M. OpHako, 6oree NonHoe 3anosiHeHUe aHKETHBIX A4aHHbIX AaeT BO3MOXHOCTb BO3HarpaxaaTh nornb3osatesnst 6annamu. 3a noowpeHne oteedaeT
KoMroHeHT BosHarpaxaeHue 3a NOMHOTY aHKeThl. BenuunHa Bo3HarpaxaeHmst KOHUIrypupyeTcs B HAacTpolKkax KoMroHeHTa (pasaen Hactpoiiku — KoMnoHeHTbl — BosHarpakaeHue 3a NosIHOTY aHKeThl).

B I'lqu)VIJ'Ie KNneHTa yKasblBaeTCA TOSTbKO NPU3HAK NONHOTbI aHKeTbI:
[lomalukve suBoTHSIe

Ha/4He DOMBLHIK MHEGTHS: Aa

Dovaunee mromos & Kouwka vere  Mioceka Oncanne % wepcTb

W/ BoaHarpayaeHe 3a NONHOTY aHKeTsI

Mowsrar samon-erof ankeTel 3aMOMHEHA MONHOCTbIO|

T KoHrakTel

+7(926) 926-26-26 maxim

: Anpec

Poccua Mockosckas o6nacts Mockoscknit

Mockea Poccuitckan 12121212

Dom @ 72 27

B uenowm, 3apernctpmpoBatb HOBOro knneHta B LOYA MOXHO ogHUM U3
cnepyoLmx cnocobos:

1. B nHTepdeiice craumnonapHon Bepcumn LOYA:


https://manual.retail-soft.pro/pages/viewpage.action?pageId=50616530#id--fullyfilled

a) cozgaHue NMorHOLEHHOTO NPOMUIIS KIIMEHTA MO aHKETHbIM AaHHbIM;
6) akcnpecc-perycrpauus.

2. B nnyHom kabuHeTe LOYA Mob6aiin. Mpu atom, MobunbHoe npunoxeHve nepegaeT B LOYA cnegytoLyto nHcpopmaumio (CornacHo nonsim B aHKeTe KrveHTa): Homep TenedoHa, nMs, faTta poxaeHus (3T nons sBnsTcst
obs3aTenbHbIMK ANs 3anofHeHust B npunoxeHun). Email n non knneHTa MoryT BbiTb He yKasaHbl, Tak kak SBMsOTCst Heob6s3aTeNbHbIMU A 3aNONHEHUs NOMNSIMU B MPUINOXEHUMW, U, COOTBETCTBEHHO, MOTYT He nepeaasaTthbes. Monyyns
OT MOBUITBHOIO NPUIOXEHUS NepeuncneHHble Bbllle AaHHble, LOYA ncnonb3yeT ux ans cosgaxus npoguns Hosoro YIJ1, npuBasbiBaeT K HEMY CHET U KapTy, a 3aTeM BO3BpaLLlaeT MOOUNbHOMY NPUIOXEHWIO HOMEP KapTbl ANst
[aHHOrO KnueHTa. B uckniountenbHblX criyvyasix BO3MOXHa reHepaunsi Homepa kapTbl HENocpeACTBEHHO MOBUIbHBIM NMPUIIOXEHMEM U NOcneayoLlas oTnpaBka AaHHoro Homepa B LOYA BmecTe ¢ npoyeit MHdopmaumen o HOBOM
KnneHTe.

3. Ha kacce YKM 4 vnu YKM 5 no Homepy TenedoHa.

4. Yepes npoyne BHeLLHWe cucTembl. 3arpy3nTb Kak oauH, Tak U Heckonbko npodunein HoBbIX knneHToB B LOYA 13 BHELIHEN CUCTEMbl MOXHO BOCMOMb30BaBLUMChL BHELWHUM APL.
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